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5/28/2020 ADVISORY NO. 2020-1200 

 
To Our Valued Customers: 
 
ICTSI is one with the industry in proactively finding measures that will ensure the 
health and safety of our customers amidst the unprecedented COVID-19 pandemic. 
Part of these measures is our online payment system that provides the option to 
reduce, if not remove, face-to-face interaction at the port.  
 
In line with this initiative, we would like to advise that, effective 06 June 2020, our 
billing hours will be from Monday to Friday 0800H to 1800H, with kiosk cut-off of 
until 1700H. There will be no billing and concierge operations onsite during 
Saturdays, Sundays and Holidays starting this date. However, our 24/7 online 
payment will be available to serve everyone during weekends and holidays.  
 
As mentioned in our previous advisories, we highly encourage ALL port users to 
sign up to the online payment platform immediately to ensure that all payment 
options are readily available for you, whether it becomes your primary mode of 
payment or as part of your business continuity plan. We have also expanded our list 
of bank accounts as we included as many options as possible so we can 
complement your bank partner of choice. Kindly click on this link for the complete 
list: ADVANCE DEPOSIT RECEIPT (ADR) PROCEDURE 
 
To register in our online payment, go 
to https://acts.ictsi.com/Account/Register/ and fill out the form. To see the 
complete user guide, kindly click on this link: ACTS ONLINE PAYMENT USER 
GUIDE. 
 
We look forward to working with everyone as we all adjust to the new normal 
without compromising the quality of our services. Thank you for your usual 
cooperation and support. 
 
Regards, 
 
MICT Management 
 
NOTE: All links in this advisory shall be active for 7 days upon receipt of the 
email. Please download all relevant attachments immediately. 


