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International
Container Terminal
Services, Inc.

VAT Refund/Adjustment Request Process in ACTS

Billing team to Monitor your Receive the result
refﬁﬁgy:cﬁlgrrnzm review your refund/adjustment of your request via
: AJCTS refund/adjustment request status via your ACTS-
i request ACTS registered email

Log-in to your ACTS account at https://acts.ictsi.com/ From the REFUND tab, click on REQUEST REFUND - VAT

International
Container Terminal
Services, Inc.

Advanced Customer
Transaction System (ACTS)

Welcome to Manila International Container Terminal E-payment page!

LOGIN

E Username
N e s HOME
1\ 8| SERVICES INQUIRY REPORTS REFUND
" >

GATEPASS

Password
AYMENTS & )) RECEIPTS &
BILLS SEARCH

S~
Can't Login | Forgot Password? A DV I S O RY REQUEST REFUND - VAT

ter nt
In fforts to improve customer experience with us, ICTS! has lsunched ACTS. em allows clients to pay port charges [Arrastre, Register an accou

Wharfage, Storage, and Electrical online and print necessary docum ded to deliver or pull out containers. Click her o see how foregister
BIR 2507 (EWT Agplication)

ACTS is web based, available 24/7 and in just one click gate pass can be printed on-site.

Register an account using SSK Biometrics

This process makes settling port charges much easier, faster, efficient and saferfor customers. Fraquently Acked Questions (FAQ]



https://acts.ictsi.com/

VAT Refund/Adjustment Request Process in ACTS =P o omina

Services, Inc.

Billing team to Monitor your Receive the result

refﬁﬁg;‘;ﬁg;;m review your refund/adjustment of your request via
- AJCTS refund/adjustment request status via your ACTS-
i request ACTS registered email

OPTION 1: Input the ACTS E-OR number and corresponding Payment ID

International ICTSI Manila Terminal
Container Terminal| MICT South Access Road, Manila 1020, Philippines
Services, Inc. Telephone: 632 / 245 4101 Facsimile: 632 [ 245 2245
Excrtience UNconrain ap VATREG TI: 008-329.220-008 u IS0 9001: 2015, ISO 14001: 2015 and ISO 45001: 2018 certified
i At OFFICIAL RECEIPT Export 1) izeser | suossa 1 aomassind D JACTS E-OR- 000006789012
@ Payment Identlflcatlon (PID) EXPORTER NAME TINg EXPORT DECLARATION NO. EXPORT BOOKING M.
— r———— VESSEL CODE

SHIPPING LINE / AGENT COMMODITY

@ Electronic Official Receipt (E-OR) | wow |

REMINDER:

The verification fee (if applicable) HOME

will automatically be deducted
from the refundable amount.

SERVICES INQUIRY REPORTS REFUND

REQUEST REFUND > VAT

\ j OR/E-OR/E-BS # * ACTSE-OR000006789012 ~ @ 1234567

t
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Billing team to Monitor your Receive the result
review your refund/adjustment of your request via

Request for a
refund/adjustment

refund/adjustment request status via your ACTS-
request ACTS registered email

via ACTS

OPTION 2: Input the ACTS E-BS number and provide the CCOA number for the Invoice

1S0 9001: 2015, IS0 14001: 2015 and ISO 45001: 2018 certified

Excrian VAT REG TIN: 000 ACTS E-BS-000000678901 I
BILLING STATEMENT L

(2) Cargo Charges On-Account No. I ——— — ——

[Wessel ATAJATD OR Discharge Date

(1) Electronic Billing Statement e R

TIN
BUSINESS STYLE
REF | PARTICULARS | atv. umMs | RATE | AMOUNT

REGISTRY NO.

HOME  SERVICES INQUIRY REPORTS

REQUEST REFUND > VAT

REMINDER:
A Service Reference Number (SRN) for personnel fee will be
sent to the customer’s ACTS-registered email (if applicable).
After settling the amount in ACTS, the customer should send
their proof of payment or the Official Receipt to our Billing
Team by replying to the email. Y,

OR/E-OR/E-BS # =  ACTS E-BS 0000000678901 @ 2023 - 0000000123456
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VAT Refund/Adjustment Request Process in ACTS -ContainerTerminal

Services, Inc.

Billing team to Monitor your
review your refund/adjustment
refund/adjustment request status via
request ACTS

Upload the necessary documents such as Request Letter, ACTS E-OR copy, and other related
documents. Once done, click on the ¢ button.

REQUEST REFUMD = VAT

OR/E-OR #
Currency PHD ‘ REMINDER:

v" All documents to be uploaded must be
Remarks .

in PDF format

v' Request letter and ACTS E-OR copy
Request Letter = [Chooss File | 1 SAMPLE REQ..ST LETTER.PDF are required to be submitted
ACTS E-OF. Copy ™ 2 SAMPLE E-OR COPY.FDF \ /
Other MO FILE CHOSEN
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Billing team to Monitor your Receive the result

ref'ﬁﬁgfiﬁlfs%%m review your refund/adjustment of your request via
a AJCTS refund/adjustment request status via your ACTS-
W request ACTS registered email

Should there be a need to upload more than one receipt, click on ADD SOURCE. Input the ACTS E-OR or E-BS Number
and CCOA number and then click on the & button. After doing so, upload the necessary documents.

Add Source Reference ' |
REMINDER:
HOME  SERVICES INQUIRY REPORTS E-ADR REFUND ACCOUNT SETTINGS LOGOUT
v All E-OR or E-BS for
s VAT refund requests
i s should be under the
— e - - e - same Customer Name
B (] — o or Consignee/Shipper
NN yame.
0 sctseoroemssz  vomrowss s e g e v" You can upload a
, R — ] pe maximum of 15 ACTS E-
e N =D - OR or ACTS E-BS
Remarks numbers at once.
v" You may only submit a
Request Letter = 1 SAMPLE REQ..ST LETTER.PDF requeSt per type If the
ACTS E-55 Cony - S — initial request is E-OR, all
following added source
Other S k should also be E-OR./
e
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VAT Refund/Adjustment Request Process In ACTS -

ill i Receive the result
Request for a Billing team to Monitor your

: review your refund/adjustment of your request via
refundE/iaAdJCungwent refund/adjustment request status via your ACTS-
W request ACTS registered email

Click on the SUBMIT button and confirm submission by clicking the ¢ button. An email notification
confirming that your request has been successfully submitted will be sent to your registered email address.

HOME  SERVICES INQUIRY REPORTS REFUND

ACCOUNT SETTINGS LOGOUT

Successfully Saved
s 1 -
T [ Customer Name ABCD Company Inc.
I You've successfully submitted a refund with Refund
- - [ i Request Number # CRF12312311 . Please note that
Request Status @ VerificationFee 10000

this will be subject for review and approval.

=Note: Verification Fes for AT Refund cn e-Billing Statemant shall be processed thru SRH. a
S—"
Add Source Cancel Save Draft. Submi




VAT Refund/Adjustment Request Process in ACTS

International
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Services, Inc.

Billing team to Monitor your Receive the result
review your refund/adjustment of your request via
refund/adjustment request status via your ACTS-
request ACTS registered email

Request for a
refund/adjustment
via ACTS

Dear Juan Dela Cruz,

Request Number:
Credit Type:

Source Reference/s:
Customer Name:
Customer TIN:

Credit Amount:
E-ADR Reference No.:
Requestor:

Remarks:

Documents

You have successfully submitted a request for VAT Refund on December 27, 2023 02:56 AM. Please anticipate an email
informing the status of your request. Or you may also view it through ACTS.

CRF12312311
Adjustment - VAT

ACTS E-OR 000006789012

ABCD Company Inc.
123-456-789-000

PHP 364.16

VRFUSERO7

Representing VAT refund for transactions paid under ABCD Company Inc. Customer is
tagged as VAT Zero-Rated in ACTS effective January 05, 2023 to December 31, 2023 in
accordance with BIR RR No. 3-2023

Below is a sample email that you will receive in your registered email address once you have
successfully submitted your VAT refund request via ACTS.
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Billing team to Monitor your Receive the result
review your refund/adjustment of your request via

Request for a
refund/adjustment

refund/adjustment request status via your ACTS-
request ACTS registered email

via ACTS

Should you wish to save it as draft, just click on the SAVE DRAFT. Confirm by
clicking the ¢ button and you will be prompted with the Refund Request Number.

HOME  SERVICES INQUIRY REPORTS REFUND ACCOUNT SETTINGS  LOGOUT SUCCESSfU”y Saved

Successfully saved draft with Refund Request
Number # CRF12312311

Refu
Request Status @ Verification Fee 100.00

Requast Letter * SAMPLEPDF

Credit Amount PHP 1,430.24
ACTS E-OR Copy * [ Chase e |10 712 Cos2n
Source Reference Reference Item Basic Amount 1:: :1 —
Other O FILE CHOSEN — 2 4
n HAR( 000 153024 000 . . .

ACTS E-OR 000006789012 VAT QUTPUT CHARGE

000 153024 000

“Hote: Verification Fee for VAT Refund on e-Billng Statement shall be processed thru SR

REMINDER:
Please note that refund requests that are saved as draft will
not be submitted to MICT Billing Group for review.




VAT Refund/Adjustment Request Process in ACTS

International
Container Terminal
Services, Inc.

Request for a

refund/adjustment
via ACTS

Billing team to
review your
refund/adjustment
request

Monitor your
refund/adjustment
request status via

ACTS

Receive the result
of your request via
your ACTS-
registered email

If you need to cancel your current request, click on e button and confirm the cancellation by

clicking the  button. Once done, a prompt will show confirming that the refund request has been
successfully cancelled.

ME  SERVICES INQUIRY

or any issues or concems, please

email customercare@ictsi.com

ACCOUNT SETTINGS LOGOUT

+ REQUEST REFUND

Successfully Cancelled

Successfully cancelled draft with refund request number
# CRF12312311

g
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Monitoring Your Refund/Adjustment Request Status

International
Container Terminal
Services, Inc.

Billing team to Monitor your
refﬁﬁgzﬁhgrrn?am review your refund/adjustment
i AJCTS refund/adjustment request status via
request ACTS

Login to your ACTS account at https://acts.ictsi.com/

Advanced Customer
Transaction System (ACTS)

Welcome to Manila International Container Terminal E-payment page!

()>( % )><m:.zr;“)> ><“::::;:z:>
\_/ \_// \__/"’ S

Inefforts to improve customer experience with us, ICTS| has launched ACTS. allows clients to pay port charges (Arrastre,

Wharfage, Storage, and Electrical Charges) online and print necessary docum led to deliver or pull out containers.
ACTS is web based, available 24/7 and in just one click gate pass can be printed on-site.

‘This process makes settling port charges much easier, faster, efficient and safer for customers.

Receive the result
of your request via

registered email

From the REFUND tab, click on SEARCH

International
Container Terminal
Services, Inc.

LOGIN

n HOME  SERVICES INQUIRY REPORTS REFUND

Password
SEARCH
REQUEST REFUND ‘t

Can'tLogin| Forgot Password? ADVISO RY

Register an account
Ciick e to see howr to register

BIR 2307 (EWT Application)
Register an account using SSK Biometrics

Frequently Asked Questions (FAQ)

LOGIN


https://acts.ictsi.com/

International
Container Terminal
Services, Inc.

Monitoring Your Refund/Adjustment Request Status

Billing team to Monitor your Receive the result
Request for a review your refund/adjustment of your request via

refur\1/?a/‘ a}&jgl_?gnent refund/adjistment request status via your ACTS-
request ACTS registered email

From the SEARCH tab, input the submission date and click on 2 to view the status of your
refund request/s.

Your last login was on December 27, 2023 3.09 AM

HOME

SERVICES INQUIRY REPORTS REFUND ACCOUNT SETTINGS LOGOUT

SEARCH

SERVICE INQUIRY > SEARCH CREDIT MEMO
REQUEST REFUND - VAT

Date From: To: ) o ~ a
S

Customer Name:
(e-) Official Receipt Na.

(e-) Billing Statement N

Submission roval / Rejection

Nov 29, 2023 = Adjustment - - - Rejected ®
VAT CRF12312311
Nov 29, 2023 Adjustment - . Approved
VAT CRF12312312
Nov 30, 2023  Adjustment - - - For
VAT CRF12312334 Approval
Nov 30, 2023 Cﬂ;‘rustment - CRF45678994 Submitted
Dec 04, 2023 C:%ustment - CRE43456754 - - Submitted ®




Monitoring Your Refund/Adjustment Request Status =P o omina

Billing team to Monitor your Receive the result

refﬁﬁgyzﬁtlgrrn?am review your refund/adjustment of your request via
it AJCTS refund/adjustment request status via your ACTS-
request ACTS registered email

Refund Request Status descriptions

DRAFT
This status indicates that the refund/adjustment request is still saved in drafts and can still be edited for submission or cancellation.
L V.
SUBMITTED
Indicates that you have entered the necessary information and documents to initiate the refund/adjustment request. The request is in queue for review and approval by the MICT Billing
Group.
\ v,

CANCELLED

The refund/adjustment request has initially been saved as draft and eventually cancelled by the user.
\ /

FOR APPROVAL
Indicates that the request is currently under review by the MICT Billing Group.

L W,
REJECTED
The request has been reviewed but does not meet the criteria for VAT refund/adjustment. An email notification will be sent to the registered email address indicating the reason for rejection of
\the request. )
APPROVED

The refund request has been reviewed and approved by MICT Billing Group. An email notification will be sent to the registered email address with E-ADR Reference Number and links to
kdownload the New ACTS E-OR, ACTS Cancelled E-OR, and ACTS Verification Fee E-OR.
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Services, Inc.

Billing team to Monitor your Receive the result

Request for a
refund/adjustment
via ACTS

review your refund/adjustment of your request via
refund/adjustment request status via your ACTS-
request ACTS registered email

If your request has been approved, an email notification will be sent to your registered email address with E-
ADR Reference Number and links to download the AR, New ACTS E-OR, ACTS Cancelled E-OR,
and ACTS Verification Fee E-OR.

International
Container Terminal
Services, Inc.

Dezar Juan Dela Cruz,

The request for VAT Refund has been approved, please refer o e-ADR Reference Number and the attachments.
Request Number CRF12312311 You may visit these
Credit Type: Adjustment - VAT H
Source Referencels: ACTS E-OR 000006789012 links to download
Customer Name: ABCD Company Inc. _
Customer TIN: 123-456-789-000 e the AR ! New E-OR !
Credit Amount: -
E-ADR Reference No.: 0123456 Cancel IEd E O R’
Requestor and Verification E-
Remarks: Representing VAT refund for transactions paid under ABCD Company Inc. O R
Customer is tagged as VAT Zero-Rated in ACTS effective January 05, 2023 to .
Documents December 31, 2023 in accordance with BIR RR No. 3-2023
S \_ -
Download New EQOR 4
Download Cancelled EQOR

Download Verification ECR




Monitoring Your Refund/Adjustment Request Status

International
Container Terminal
Services, Inc.

Billing team to Monitor your Receive the result
review your refund/adjustment of your request via
refund/adjustment request status via your ACTS-
request ACTS registered email

Request for a
refund/adjustment
via ACTS

If your request has been rejected, an email notification will be sent to the registered email address
Indicating the reason.

Dear Juan Dela Cruz,

incomplete attachments

Request Number:
Credit Type:

Source Reference/s:
Customer Name:
Customer TIN:

Credit Amount:
E-ADR Reference No.:
Requestor:

Remarks:

Documents

Your refund request has been rejected due to the following reasons:

CRF12312311
Adjustment - VAT

ACTS E-OR 000006789012
ABCD Company Inc.
123-456-789-000

PHP 468.56

VRFUSERO1

Representing VAT refund for transactions paid under ABCD Company Inc. Customer is
tagged as VAT Zero-Rated in ACTS effective January 05, 2023 to December 31, 2023 in
accordance with BIR RR No. 3-2023
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Prompt Messages in ACTS for VAT Refund/ Adjustment Requests -

International

Services, Inc.

Container Terminal

This message will be prompted if the Customer Name in

ACTS E-OR or ACTS E-BS is not tagged as VAT ZR.

Failed

Customer not tagged as VAT ZR
Customer. Please contact Billing
Department.

e

This message will be prompted if the Payment Date is not

within the VAT ZR effectivity date.

Failed

VAT OR date is not within the VAT ZR
effectivity date. Please contact Billing
Department.

This message will be prompted if the current request is

already being processed by another user.

This error message will be prompted if your TIN cannot be used to request a

refund. Kindly check with the Billing Team at actscmgroup@ictsi for further
inquiries.

Failed

OR/e-OR#ACTS E-OR 000006789012
is being processed by another user.
Proceed with another reference.

e

Failed

Customer TIN does not exist for OR/E-OR#
ACTS E-OR 000001234567. Please contact
Billing Team at actscmgroup@ictsi.com for

clarification.

o

o




Prompt Messages in ACTS for VAT Refund/ Adjustment Requests -

International
Container Terminal
Services, Inc.

This message will be prompted if the payment date is within VAT ZR

effectivity, but the refund request was submitted beyond the cutoff
date set by the Tax Accounting in the system.

Failed

O

Cannot gmcess refund - past
acceptable date of application.

This message will be prompted if there is no remaining

balance to refund.

Failed

O

This OR/e-OR has no existing balance.
Proceed with another reference.
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