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SCHEDULED FIREWALL PREVENTIVE
MAINTENANCE ON NOVEMBER 19, 2023

Dear Valued Customers,

Please be informed that there will be a scheduled firewall preventive maintenance on November 19, 2023,
Sunday, from 1100H to 1400H. This routine maintenance activity is to ensure that all systems are protected
from internal and external malicious attacks.

Below customer online services and platforms may be affected and unavailable during the
maintenance activity on November 19:

- ICTSI website

- ICTSI app

- N4 for Pre-Advise Booking
. TABS

- ACTS

We highly advise everyone to book, manifest, and settle your transactions ahead to avoid any delay.

Thank you,
MICT Management

Sa Aming Valued Customers,

Mangyaring mapaalalahanan na may nakatakdang firewall preventive maintenance sa November 19, 2023,
Linggo, mula 1100H hanggang_1400H. Ang maintenance activity na ito ay gagawin upang masiguro na ang
lahat ng system ay protektado mula sa anumang posibleng atake sa seguridad.

Ang mga customer online services at platform sa ibaba ay maaaring maapektuhan ng maintenance
activity sa November 19:

- ICTSI website

- ICTSI app

- N4 for Pre-Advise Booking
- TABS

. ACTS

Aming pinapayuhan ang lahat na mag-book, mag-manifest, at mag bayad nang mas maaga upang maiwasan
ang anumang pagkaantala.

Salamat,
MICT Management
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Download the ICTSI App now!
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