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In an effort to make your familiarization with ACTS e-Wallet easier,
we have made a User Guide with step-by-step procedures and an
FAQs file for your reference.

To access them, please click on the links below:

E ACTS e-Wallet User Guide

@ ACTS e-Wallet FAQs

For questions and concerns, please contact customercare@ictsi.com.

For more information on the MICT e-Gate Program, please click the below links to
the videos:

Filipino: MICT e-Gate Program

English: MICT e-Gate Program



https://drive.google.com/file/d/1yDqxXdq38UCGiZG7KT-ujzmdbFfFWz45/view?usp=share_link
https://drive.google.com/file/d/1RW68eb5tHp7_Ap2qUnu5mHF8iU6PTqdq/view?usp=share_link
https://drive.google.com/file/d/1qs7r65B2NcG4M3KzTl-QJoTeZu2DtXqK/view?usp=sharing
https://drive.google.com/file/d/1zj9dnV1nJ1RowsUFD7e6RJbR8e6IyDS3/view?usp=sharing
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Please do not reply directly to this email. It was sent from an unattended mailbox. For correspondence and
inquiries, please send to customercare@ictsi.com.

Provisions under Terminal Services-Standard Trading Conditions-Manila International Container Terminal (MICT) are
referred to in so far as applicable.

Copy of the Standard Trading Conditions can be viewed at https://mict.com.ph/terms-conditions or available upon
request.
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