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Dear Valued Customers,

We would like to remind everyone that the official go-live date of ACTS e-Wallet is
on Monday, May 8, 2023.

In this regard, we are sharing with you the materials that were previously released to
help you become more familiar with it as we move closer to its implementation.

Please click on below links for your reference:

ACTS e-Wallet Fast Facts

ACTS e-Wallet User Guide
English / Filipino

ACTS e-Wallet FAQs
English / Filipino

Please do not hesitate to share with your team for everyone’s proper guidance.

Thank you,
MICT Management

For questions and concerns, please contact customercare@ictsi.com.


https://drive.google.com/file/d/1xMa63b5TzP151wfFb8lw-IPU67EhEYTC/view?usp=share_link
https://drive.google.com/file/d/1yDqxXdq38UCGiZG7KT-ujzmdbFfFWz45/view?usp=share_link
https://drive.google.com/file/d/1x4vSzLY5YjtT7HMX5o0dLLWjF7tqgAGI/view?usp=share_link
https://drive.google.com/file/d/1RW68eb5tHp7_Ap2qUnu5mHF8iU6PTqdq/view?usp=share_link
https://drive.google.com/file/d/1BJdoKnkeJUBmZz2tA8jsOi5Zf0_gqnCH/view?usp=share_link

For more information on the MICT e-Gate Program, please click the below links to the videos:

Filipino: MICT e-Gate Program
English: MICT e-Gate Program

P> Google Play
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Please do not reply directly to this email. It was sent from an unattended mailbox. For correspondence and
inquiries, please send to customercare@ictsi.com.

Provisions under Terminal Services-Standard Trading Conditions-Manila International Container Terminal (MICT)
are referred to in so far as applicable.

Copy of the Standard Trading Conditions can be viewed at https://mict.com.ph/terms-conditions or available upon
request.
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