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Temporary Unavailability of EIR Printing in Gates - Outbound Lanes
Dear Valued Customers,

Please be advised that printing of EIR in all Outbound Lanes is temporarily unavailable. However, all EIR are
available and can be retrieved online through your Web EIR accounts.

For Truckers with Web EIR accounts:
You may download a copy of your EIR online by accessing your Web EIR account via
http://goseirweb.ictsi.com/EirWeb/default.aspx.

For Truckers without Web EIR accounts:
You may contact customercare@ictsi.com for assistance on account creation.

For Brokers and other Non-Trucker stakeholders:
You may coordinate with your Trucking partners for a copy of the EIR or request a copy of the EIR through the
ACTS SSR (Self Service Request) platform.

Kindly share with your team for everyone’s proper guidance.

Thank you,
MICT Management

Pansamantalang Kawalan ng EIR Printing sa Gates - Outbound Lane
Sa Aming Valued Customers,

Mangyaring maabisuhan na ang pag-pi-print ng EIR sa lahat ng Outbound Lane ay pansamantalang hindi
magagamit. Gayunpaman, ang lahat ng EIR ay maaaring makuha online sa pamamagitan ng inyong mga Web
EIR account.

Para sa mga Trucker na may Web EIR account:
Maaari kayong mag-download ng kopya ng inyong EIR online sa pamamagitan ng pag-access sa inyong Web
EIR account sa http://goseirweb.ictsi.com/EirWeb/default.aspx.

Para sa mga Trucker na walang Web EIR account:
Maaari kayong makipag-ugnayan sa customercare@ictsi.com para sa tulong sa paggawa ng account.

Para sa mga Broker at iba pang Non-Trucker stakeholders:
Maaari kayong makipag-ugnayan sa inyong mga Trucking partners para makakuha ng kopya ng EIR o ‘di
naman kaya ay mag-request ng kopya ng EIR sa pamamagitan ng ACTS SSR (Self Service Request) platform.

Mangyaring ibahagi sa inyong team para sa tamang gabay ng lahat.

Maraming Salamat,
MICT Management
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Please do not reply directly to this email. It was sent from an unattended mailbox. For correspondence and
inquiries, please send to customercare@ictsi.com.

Provisions under Terminal Services-Standard Trading Conditions-Manila International Container Terminal (MICT)
are referred to in so far as applicable.

Copy of the Standard Trading Conditions can be viewed at https://mict.com.ph/terms-conditions or available upon
request.
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