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2 Truck Manifesting FAQs

1. What is Truck Manifesting?

Truck Manifesting is a TABS feature that has the objective of simplifying and streamlining the gate process for
truck divers through the advance submission of booking details, truck plate number and driver information.

2. What are the benefits of Truck Manifesting?

Advance booking for double transaction

Through the TBA functionality, tandem slots are automatically opened for Drop Off containers whenever a Pick
Up container is booked. This is so a user can reserve in advance an export booking with a matching zone, even
prior to the availability of export container details.

Truck Plate, Driver and Gatepass Validation

This capability, only available in Truck Manifesting, allows a TABS user to pre-check any existing hold or
impediment on the truck plate number, driver's license or gatepass before a manifest creation proceeds. This
will aid in avoiding any disruption during your gate processing as only valid truck plates, drivers and gatepasses
will be allowed to be manifested.

Driver SMS Alert System

This alert system will provide truck drivers to receive an automated SMS notification whenever a container hold
is lifted (i.e. X-Ray, DEA, BOC hold). This notification is to signify truck drivers that they can proceed for gate-out
and will help reduce failed exits due to still existing impediments.

Faster gate-in process
Once fully implemented, Truck Manifesting will allow the elimination of manual processing of transaction at the
gates as all transaction details are submitted in advance in TABS.

3. How do you create a Truck Manifest?
Once you have created a TABS booking for a container, you may already create a Truck Manifest. For a step-

by-step process on how to create a manifest for Export Single Transaction, Import Single Transaction, or Double
Transaction, please click on the links below:

Video Tutorials in English:
Import Single Transaction
Export Single Transaction
Double Transaction

Video Tutorials in Tagalog:
Import Single Transaction
Export Single Transaction
Double Transaction



https://drive.google.com/file/d/1rZM3rRoDDJUT21Ymzd6cJYsZgwWsjg7Q/view?usp=share_link
https://drive.google.com/file/d/10HAWP4KuCnP6zifmkdhi1G5cgNBpoShe/view?usp=sharing
https://drive.google.com/file/d/11zw8fpZ7VdmtvPO93LSfsTOETAJDgFi0/view?usp=share_link
https://drive.google.com/file/d/1LRx9thN9GjDDT8L2_dWimz_gGKpb0D9s/view?usp=share_link
https://drive.google.com/file/d/17RX9PClJ0nxPjf2k8uEpr3GHoLzCsUKN/view?usp=share_link
https://drive.google.com/file/d/1sdS1vYhsC7EWUFiwBVd5DzHAFB8ALH69/view?usp=share_link

4. What is a TBA slot?

TBA stands for To Be Advised and the TBA slot is a functionality added in TABS to encourage and aid in the
creation of double transaction bookings. This slot allows the user to reserve a booking for a Drop Off container
which will constantly match the zone of the Pick Up container.

This is automatically provided once a zone is selected for a Pick Up container. The slot can also be used for
either an export empty or export laden, as long as the container is preadvised.

To learn how to book a TBA slot, please click on the video tutorial on Double Transaction manifesting provided
in item 3 above.

5. Is there an additional fee when you use the TBA slot?

A TBA Slot is free of charge. Corresponding TABS booking fees and penalties will only be applied to your Pick
Up booking and not to the TBA booking.

6. How does the validation of Truck Plate, Driver and Gatepass work?

During the manifest process in TABS, a user will be asked to input the truck plate number, driver information
and gatepass number for the booking. The inputted data will then be validated by the system to check if there
are no suspended/banned status for the truck or driver and if the gatepass storage or reefer are still valid.

If there are no issues found. the manifest creation will proceed. If there is any impediment found., manifest
creation will not proceed.

If the impediment is on either the truck plate or driver, user can opt to replace the truck plate and/or driver
information in the manifest. If the impediment is on the gatepass, user must update their storage or reefer
payment first before they add the gatepass number to the manifest.

7. Can | input any mobile humber for the SMS Alert System?

We highly encourage that the mobile number to be added in the manifest is the updated mobile number of the
truck driver. This is so the SMS notification can immediately be received and he can immediately proceed to
gate out.

2. For double transaction, will both import and export transaction be required to have a booking
in Truck Manifesting?

Yes, Truck Manifesting will require the confirmed TABS bookings of both Pick Up and Drop Off containers as
these will be linked to the manifest.

NOTE: For double transactions, always create a booking for your Drop Off container by following the process of
the TBA slot booking. This is to avoid double fees or penalties.

9. Can | still edit the details in my Truck Manifest in case | heed to change the associated truck
plate or driver of the booking?

Yes, you can. To modify any information in your Truck Manifest, you will need to cancel/delete the
accomplished Truck Manifest for that TABS booking and create a new Truck Manifest with the updated details.

The cancellation/deletion of the Truck Manifest will not affect your confirmed booking slot. However, you must
ensure that the new Truck Manifest is submitted before the start of the booking appointment to avoid any
disruption upon entry.

10. Are there penalties when you cancell/delete your Truck Manifest?
There are no penalties upon cancellation/deletion of a Truck Manifest. Cancellation/deletion of a Truck
Manifest will not list or delete your associated TABS booking/s. However, if the cancellation is due to the

revision of Truck Manifest details, please ensure that the new Truck Manifest is submitted before the
start of the booking appointment.

For questions and concerns, please contact customercare@ictsi.com.

For more information on the MICT e-Gate Program, please click the below links to the videos:

Filipino: MICT e-Gate Program
English: MICT e-Gate Program


https://drive.google.com/file/d/1qs7r65B2NcG4M3KzTl-QJoTeZu2DtXqK/view?usp=sharing
https://drive.google.com/file/d/1zj9dnV1nJ1RowsUFD7e6RJbR8e6IyDS3/view?usp=sharing
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