MICT ADVISORY

Official Manila International Container Terminal Partner Advisory

02/02/2023 ADVISORY NO. 2023-2056

ACTS E-ADR ISSUANCE VIA BDO AND UNIONBANK

Dear Valued Customers,

As we draw near the deactivation of our manual ADR via the ADR portal on February 15, we
would like to remind everyone of the availability of the ACTS e-ADR facility via the

following:
BD lBUnionBank

Over the Counter Personal Business Business Banking UB Online UB Mobile App
Online Banking Online Banking
REMINDERS:
e Please ensure that the registered email address in your ACTS account is correct and
updated.

e Only PHP-denominated deposits will be accepted.
e For Over-the-Counter check transactions, only On-Us checks are accepted.
e For inquiries on how to set up an account with these banks, you may contact the
following:
o BDO - (02) 8840 7000 / cms-corbank@bdo.com.ph
o UnionBank - (02) 8841-8600 / business@unionbankph.com

Thank you,
MICT Management

For questions and concerns, please contact customercare@ictsi.com.

To learn how to use these ACTS e-ADR facilities, kindly click on the User Guide
links below:

ICTSI ACTS e-ADR via UBP User Guide

ICTSI ACTS e-ADR via BDO User Guide



https://cdnweb.mict.com.ph/s3fs-public/inline-files/ACTS%20E-ADR%20via%20UBP%20User%20Guide001.pdf
https://cdnweb.mict.com.ph/s3fs-public/inline-files/ACTS%20E-ADR%20via%20BDO%20User%20Guide_OTC-POB-NDB-BOB.pdf
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Please do not reply directly to this email. It was sent from an unattended mailbox. For correspondence and
inquiries, please send to customercare@ictsi.com.

Provisions under Terminal Services-Standard Trading Conditions-Manila International Container Terminal (MICT)
are referred to in so far as applicable.

Copy of the Standard Trading Conditions can be viewed at https://mict.com.ph/terms-conditions or available upon
request.
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