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Dear Valued Customers, 
 
We are pleased to announce that the ICTSI ACTS e-ADR issuance via BDO is now 

available through their Over-The-Counter (OTC), Personal Online Banking (POB) 

and Business Online Banking (BOB) bills payment facility. With this, we will now be 

able to provide more flexibility and options for you to use in your ADR requirements. 
 
Customers who are BDO account holders, whether personal or corporate, can now use the 

BDO Bills Payment facility, via any of the above-mentioned options, to deposit and generate 

an ICTSI ACTS e-ADR. Non-BDO account holders can also process an e-ADR through BDO's 

Over-The-Counter option. 
 
To help you navigate through the different BDO bills payment channels, we are sharing below 

user guide for your reference: 
 
ICTSI ACTS e-ADR - BDO User Guide: OTC, POB & BOB 
*To utilize these new products of BDO without any inconvenience, please ensure that your 

currently registered email address in ACTS is correct and updated. 
 
Please be advised as well that the New Digital Banking (NDB) or Personal Mobile Banking Bills 

Payment facility will be made available soon. Please stand by for further updates on this. 
 
We continue to find ways to provide a more seamless and improved customer experience in 

your MICT transactions. We look forward to your support as well in taking advantage of these 

digital services so you can maximize your import deliveries, especially this holiday season. 
 
Thank you, 
 
MICT Management 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

https://drive.google.com/file/d/1OerNmY-hKydiMj4mikfZsDh2chJ16CIb/view?usp=share_link


Download the ICTSI App now!  
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Copyright @ ICTSI 2015. All Rights Reserved. 

This email was sent to customerexperience@ictsi.com. To stop receiving MICT Advisories click 
Unsubscribe. 

Manila International Container Terminal 

MICT South Access Road, Port of Manila, 1012 Manila, Philippines 

+632 245-4101 |www.mict.com.ph |www.ictsi.com 

Please do not reply directly to this email. It was sent from an unattended mailbox. For 
correspondence and inquiries, please send to customercare@ictsi.com or through local 8267, 8269 & 
8298.  

Provisions under Terminal Services-Standard Trading Conditions-Manila International Container 

Terminal (MICT) are referred to in so far as applicable.  

Copy of the Standard Trading Conditions can be viewed at https://mict.com.ph/terms-conditions or 
available upon request.  
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