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ACTS E-ADR vs. ICTSI Manual ADR
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ACTS E-ADR

ICTSI MANUAL ADR (via ADR PORTAL)

24/7 AVAILABILITY of e-ADR processing and automated
issuance

Available only between Monday to Friday, 8AM to 5PM, and
excluding holidays

REQUIRES ONLY A 2-STEP PROCESS to issue an e-ADR

1. Customer transacts via any BDO Bills Payment Channel.
2. Customer receives a system-generated email notification
with copy of the e-ADR.

Requires a 5-step procedure with manual submission and
manual validation:

1. Customer performs bank transaction to transfer funds to ICTSI
bank account.

2. Customer requests for ADR in the portal and submits the proof of
deposit.

3. ICTSI Cash Section validates the bank credit and approves the
ADR creation.

4. ICTSI Billing Section processes the ADR and uploads it to the
portal.

5. Customer receives the copy of the ADR via email.

ONLY TAKES LESS THAN 10 MINUTES to complete the
end-to-end e-ADR process

Takes an average of 1 hour from lodgement to issuance of ADR




BDO E-ADR General Process
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Step 1
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Customer can do ADR transaction through the
following BDO Bills Payment Channels:

N

Over-the-counter (OTC)

Personal Online Banking (POB)

Business Online Banking (BOB)

New Digital Banking (NDB)/Personal Mobile
Banking — coming soon

After a successful deposit transaction, Customer
receives automatic email containing the e-ADR
form and details.



Terms and Definitions
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BDO Term Definition

Institution Code

“1760”

biller code to select / input upon transaction

Institution Name

“ICTSI E-ADR”

biller name to select / input upon transaction

Subscriber Number

ACTS Tax Identification Number
(TIN)

with validation if an existing Company TIN in
ACTS
to whom the e-ADR will be named after

Subscriber Name

ACTS Company Name

with maximum length of 40 characters

ACTS User Name

ACTS Username

with validation if existing user in ACTS
e-ADR will be emailed / issued to the registered
email address of ACTS User




Services, Inc.

Important Reminders -'ci'é‘:i';?.iz“%rmina.

Please ensure that the registered email address in your ACTS account is correct and updated.

Only PHP-denominated deposits will be accepted.

For Over-the-Counter check transactions, only On-Us checks are accepted.

For inquiries on how to set up a BDO account, you may call (632) 8840 7000 or visit your nearest
BDO branch.

For ICTSI ACTS-related inquiries, you may send an email to customercare @ictsi.com.



mailto:customercare@ictsi.com

HOW TO CHECK AND UPDATE A REGISTERED
EMAIL ADDRESS IN ACTS



Check and Update Email Address in ACTS P e Yomina
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» Log-in to your ACTS account at https://acts.ictsi.com/

HOME  SERVICES INQUIRY REPORTS
= A i

= Go to Account Settings

HOME  SERVICES INQUIRY REPORTS

= Select View Profile ADVISORY
| REMINDER ON CUTOFF OF CUSTOMER EWT AND VAT REFUND APPLICATION

= Check if email address is correct and updated.
If not updated, please request the change of email My Profile
address to Customer Care through e
customercare @ictsi.com. EmallAdaress: juan_delacruz@gmail.com



https://acts.ictsi.com/
mailto:customercare@ictsi.com

BDO BILLS PAYMENT CHANNELS



1.1

OVER-THE-COUNTER (OTC)



Over-The-Counter (OTC) -'é'é‘:'t';?:i::“%mma.

Services, Inc.

Cash Transaction Slip c"%?w [ Date 6-28-2022
d ViSit any BDO Branch. © 5':‘ Account Name Uses:pa!ale-slip(-s)fo'eachtypet;,f.uansaclion. .
Fbegeth  Parersteme Feferncs e 1,000 10 10,000
e 1CTS! E-ADR 17lelol T
[ ] 1 * i i i i Subs:nbev’s;ime Subscriber’s Account No.
chcomdpllfhlthe Cash or Check* Transaction Slip by filling out o e
elow details: - —
1. Check “Bills Payment” box *Sample of Cash Transaction Slip
2. Company Name: ICTS! E-ADR e
3. Institution Code: 71/760

4. Subscriber’s Name: Company Name (up to 40 characters)
5. Subscriber’s Account: ACTS Company TIN and ACTS
Username

6. Check Peso Currency

7. Input Bank/Branch (for check only)

8. Input Check No. (for check only)

9. Input amount to be deposited

‘ Check Transaction Slip Cugﬂcy Date 6-28-2022
Peso [JUS Dollar []Others

Ctecal [JOnus [IMC/DD  []Others

Account No. Use separate slip(s) for each type of transaction.
Bank/Branch Check No. Amount

BUU
count  “Payors Name Reference No. 7

Corporate Centef 1000325671 £0/900

Company Name de Product Code

Institution Cox
ICTSI E-ADR |1]7]s]
Subscriber’s A

_ o ||
- AB?ESRX;/A\EY 200—003—195_—000 /‘J":g‘nN;elacruz
*only On-Us checks (transacted as cash) will be accepted e

*Sample of Check Transaction Slip

* Present the duly accomplished Transaction Slip to the Teller. Tout ameun | 10,000

This 3arves az your racaipt when machine validatad. V032018




Over-The-Counter (OTC)
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Teller will process the transaction and give the validated

transaction slip.

*Sample of Cash Transaction Slip

m Cash Transaction Slip |25
Peso [JUSDollar []Others

Date6-28-2022

[ Deposits Account Name Use separate slip(s) for each type of transaction.
Account No. D inatic Pieces Amount
Payors Name Reference ’_‘l 1,000 10 10,000
Heins ayment Company Name Product Code
ICTSI E-ADR 1y lefo] | | [|]
| ABC company | [ 200-003-195-000 / juandelacruz |
[ CashjCard TgTErChnt: X
[CJSak [JReload
—puy memptidic No_/ Trade Reference No.
CLopn [ Trade
oo ton
1760 | ICTSI EADR ¢ P
Ly 5 EBC COMPANY| PHP| 10,000.00| Cash |
! 074T PHP 0.00
28 Jun 2022 16:48:43 BDO 1467 Totatamount | | 10000 |
i s s et e machine s —
*Sample of Check Transaction Slip
m - Check Transaction Slip | cugency Dat§-28-2022
[Peso [JUS Dollar [] Others
[ Deposits Account Name [CJiocal [JOnus [JMC/DD  []Others
[ current
[ savings Account No. Use separate slip(s) for each type of transaction.
a .Y’ilm,?“ep"?m/ Bank/Branch Check No. Amount
[ For Account ayor's Name. eference No. BDO/
e e Corporate Center| 1000325671 | 10,000
i] Bifls Payment Company Name Institution Gode Product Code
ICTS| E-ADR lal7le6lol [ [ ||
il 's Name Subscriber’s Account No.
] ABC COMPANY | [ 200-003-195-000 / juandelacruz
O Payment orrower'gName romissory flote No. / Trade Reference No.
Ntchi‘ PValidation
1760 |ICTSI EADR -
| 200003195000| B ESUMPANY PHP ‘I0,000.00ITOcaI
HHERARHHHHA 074T PHP 0.00
28 Jun 2022 16:48:43 BDO 1467 reta amoun | [ 10,000 |

This serves as your raceipt when machine validated.

V032018
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Over-The-Counter (OTC) ==

ICTSI <no-reply@ictsi.com>
to me

Once confirmed, an ACTS e-AR will automatically be sent by no-
reply @ictsi.com to the registered email address in your ACTS account.

BANK NAME: BANCO DE ORO
BANK REFERENCE NO: 004000001825
DEPOSIT AMOUNT: 10,000

IMPORTANT NOTE: Please contact your attending BDO Branch Officer
immediately if no email with e-AR is received in 10 minutes. —

international wcrs anita
(Container Terminal MICT South Access Rosd, Manila 1020, Phiippines
Services, Inc. Tolaphone: 6321 348 4101 Facaimile: 632 348 3345
Mt Gncontains VATREG TIN: 000323 220000

ACKNOWLEDGEMENT RECEIPT ACTS E-AR-000000001370
cusTomER

TNe ADR NUMBER DATE / TIME
AABCDE Company Inc. 200.003-195-000 06/16/2022 16:21:59
ADDRESS

Manila City

Once email is received, you may now use the attached e-AR inyournext | 7 il
ACTS online transaction

-------



mailto:no-reply@ictsi.com

1.2

PERSONAL ONLINE BANKING (POB)



Personal Online Banking
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Login to your Personal BDO account at https://online.bdo.com.ph.

« Click Pay Bills and Reload > Bills Payment > Pay Bills

PERSONAL 1 BUSINESS

eBanking

Accounts

Trust and Investments
Loans

Credit Cards
Remittance Services
Insurance

Rewards

Login to BDO Online Banking

User ID:

Password:

Forgot your password?
Forgot your user ID?
Forgot your telephone PIN?

Not Yet Enrolled? Enroll Now!

Security Features Online Banking Privacy Policy

NAVIGATE

My Accounts

Send Money

Pay Bills and Reload
Enrollment

More Services

Profile Settings

My Nuink | inke

My Accounts » My Accounts

Welcome, |
Your last login was September 21, 2018, 15:47:21 GMT
You have 0 invalid login attempt(s).

Bills Payment

View Bill Rack

Pay Bills

Edit/Cancel Payment

View Payment Status



https://online.bdo.com.ph/

Personal Online Banking
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» Fill out the Payment Details accordingly then click Submit

Pay From: Funding Account

Pay this Company/Biller: |CTSI E-ADR

Amount

Subscriber Number: ACTS Company TIN

Subscriber Name: Company Name (up to 40 characters)
ACTS Username

2 e

« Aconfirmation message will appear. Review the details and click
Continue.

« A confirmation page will be displayed with a transaction reference
number.

=
Payment Details

Pay from

Pay this Company/Biller

Amount

Remarks

Subscriber Number
Subscriber Name
ACTS User Name

002400089473(SA-PHP-MCH TEST ACCOUNT) Z View Balance
ICTSIE-ADR
[ Pay a Company/Biller that is not yet enrolled

10,000.00

200003195000
JUAN DELA CRUZ
BDOTEST1

v

) some

Remunder: Please check your aco

$173(SA-PHP-MCH TEST ACCOUNT

ount balance before making hastsaneast

[ g

«” You have successfully paid your bills.
For inquiries, your Reference Number is BP-20220616-255084 -




Personal Online Banking
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* Once confirmed, an ACTS e-AR will automatically be
sent by no-reply @ictsi.com to the registered email
address in your ACTS account.

IMPORTANT NOTE: Please contact your attending

BDO Branch Officer immediately if no email with e-AR
is received in 10 minutes.

Once email is received, you may now use the attached
e-AR in your next ACTS online transaction

—

ICTSI <no-reply@ictsi.com>

tome v

Dear Juan C. Dela Cruz

You have successfuly processed E-ADR. Please see below details
BANK NAME: BANCO DE ORO

BANK REFERENCE NO: 004000001825

DEPOSIT AMOUNT: 10,000
DEPOSIT DATE: June 22, 2022 09:36:54

(0 E_ADR_DEPOSITO.. y

ACKNOWLEDGEMENT RECEIPT

International ‘Buiaing, Terminat
Container Terminal| MICT South Access Road, Manila 1020, Philippines.
Services, Inc. Tolaphone: 632 1 245 4101 Fi

101 Facaimile: 632 248 2245
we o VAT REG TIN: 000-323.226-000

cusTome

ACTS E-AR-000000001370

” TN ‘AR NUMBER DATE / TIME
ABCDE Company Inc. 200-003-195-000 0042191 06/16/2022 16:21:

ORESS

CHECK DETAILS
Manila City
7188
AMOUNT
ADR DEPOSIT PHP 10,000
Ten Thousand Pesos.

THIS ACKNOWLEDGEMENT RECEIPT SHALL BE VALID FOR FIVE (5) YEARS FROM THE DATE OF THE PERMIT TO
‘THIS ACKNOWLEDGEMENT RECEIPT IS NOT VALID FOR CLAIM OF INPUT TAX.

PAYMENT FORM
DEPOSIT ONUINE

80OTEST2



mailto:no-reply@ictsi.com

1.3

PERSONAL MOBILE BANKING /
NEW DIGITAL BANKING (NDB)



International
Container Terminal
Services, Inc.

Personal Mobile Banking ==

* Open your BDO Online a:049 ol LTE .
App on your mobile
phone and log in to your
BDO Online Bankin ]
Account | "o BDO online

ﬁ REGULAR SA-INDIVID...  PHP 249,392.85
........ 9473

Then click the Pay icon.

My Accounts

Welcome back!

Log in with Face ID

Need help logging in?

Log in with Face ID

[ Log in with 6-Digit PIN J

AAAAAAAA

‘ P E -




Personal Mobile Banking PR e Formin
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« Select Pay Bills » Search for and select

ICTSI E-ADR in the Q ICTs!
bi”er IiSt. ICTSI E-ADR
D ::‘nydl.:::nd load to a mobile number
QWER T Y U I OFP
A'S D F G H J K L
4 Z X C VB NM &
123 space
A 4 3| 2] 2 ‘
Y




Personal Mobile Banking PR e Formin
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« Input the required biller information: _ - A confirmation page will
< pay Bl be displayed with a
Subscriber Account Number: ACTS Company TIN TO.E et eonon transaction reference
Subscriber Account Name: Company Name number once the
ACTS Username payment is successful.
Amount Subscriber Account Number
‘ 000232209000 Bill Paid!
Paid to:
Subscriber Account Name ICTSI E-ADR
‘ ICTSI NDB TEST Amount:
; PHP 204.00
ACTS Username Paid from:
REGULAR SA-INDI...9473
‘ BDOTEST2
May 20, 2022 02:26 PM
BP-BB_BDO_ST-20220520-00448351
Amount
PHP 10,000.00
* Review the transactions then click -
Pay but‘ton REGULAR SA-INDIVIDUAL -
PHP 255,508.85
[E Save 0@ Share




Personal Mobile Banking
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* Once confirmed, an ACTS e-AR will automatically be
sent by no-reply @ictsi.com to the registered email
address in your ACTS account.

IMPORTANT NOTE: Please contact your attending

BDO Branch Officer immediately if no email with e-AR
is received in 10 minutes.

Once email is received, you may now use the attached
e-AR in your next ACTS online transaction

—

ICTSI <no-reply@ictsi.com>

tome v

Dear Juan C. Dela Cruz

You have successfuly processed E-ADR. Please see below details
BANK NAME: BANCO DE ORO

BANK REFERENCE NO: 004000001825

DEPOSIT AMOUNT: 10,000
DEPOSIT DATE: June 22, 2022 09:36:54

(0 E_ADR_DEPOSITO.. y

ACKNOWLEDGEMENT RECEIPT

International ‘Buiaing, Terminat
Container Terminal| MICT South Access Road, Manila 1020, Philippines.
Services, Inc. Tolaphone: 632 1 245 4101 Fi

101 Facaimile: 632 248 2245
we o VAT REG TIN: 000-323.226-000

cusTome

ACTS E-AR-000000001370

” TN ‘AR NUMBER DATE / TIME
ABCDE Company Inc. 200-003-195-000 0042191 06/16/2022 16:21:

ORESS

CHECK DETAILS
Manila City
7188
AMOUNT
ADR DEPOSIT PHP 10,000
Ten Thousand Pesos.

THIS ACKNOWLEDGEMENT RECEIPT SHALL BE VALID FOR FIVE (5) YEARS FROM THE DATE OF THE PERMIT TO
‘THIS ACKNOWLEDGEMENT RECEIPT IS NOT VALID FOR CLAIM OF INPUT TAX.

PAYMENT FORM
DEPOSIT ONUINE

80OTEST2



mailto:no-reply@ictsi.com

1.4

BUSINESS ONLINE BANKING (BOB)



Business Online Banking — Enroliment of Merchant
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BD

We find ways’

BUSINESS

« Login to your BDO BOB System Admin account at O Cost Mansgement Srvices
https://online.bdo.com.ph. O Loms

© Treasury

© Trade Facilities

o Investment Banking

© Insurance

© Leasing & Financing

© Trust & Investments

Business Online Banking
Login Enroll
Login
Corporate Code
User ID

Password

Sign In

Forgot your password?
Forgot your User ID?
Request for password unlock?

To provide consistency and best online experience, more information can be found in our
WEB BROWSER POLICY

NAVIGATE

© Administration

© User Preferences

* Go to Administration > Enrollment > Enroll Bills Pay Merchants

7 day(s
Quick Links & Enroll Other Party Accounts

l:nfollment ] - _'Y\TOR
COrpoO 3,1: A;],iLC UA

a 1004
9,100

Enroll Own Accounts

Enroll Bills Pay Merchants

Enroll ePay Merchants _

Enroll Subsidiary TINs

Enroll Subsidiary SSS Nos

Update Bills Pay Merchant



https://online.bdo.com.ph/

Business Online Banking — Enrollment of Merchant P e Yomina

Services, Inc.

« Click Add Merchant button. —
'S Addlgﬁ']rcham -
; ] . . @ Manual O upload
 Fill-out the Merchant Fields with the following
payor/subscriber details: _—
1. Merchant: ICTSI E-ADR
2. Subscriber Number: ACTS Company TIN i
3. Subscriber Name: Company Name (up to 1 o [ [CTSIEAR B oy 20000519500 1140 ']
40 character S) ‘ Do | Enroll This Merchant? SUBSCRIBER NAME -
4, Preferred Nickname HEEORHORAION
% Add Merchant
» Click Save. l —




Business Online Banking — Update of User Group
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Login to your BDO BOB System Admin account at
https://online.bdo.com.ph.

Go to Administration > Enroliment > Update Bills Pay Merchants

BD

We find ways’

BUSINESS
© Cash Management Services
© Loans
© Treasury
© Trade Facilities

o Investment Banking

© Insurance

© Leasing & Financing

© Trust & Investments

Business Online Banking
Login Enroll
Login
Corporate Code
User ID

Password

Sign In

Forgot your password?
Forgot your User ID?
Request for password unlock?

To provide consistency and best online experience, more information can be found in our
WEB BROWSER POLICY

NAVIGATE

© Administration

© User Preferences

7 day(s
Quick Links o Enroll Other Party Accounts

AN

|l Enroliment

Enroll Own Accounts

Enroll Bills Pay Merchants
Enroll ePay Merchants _

Enroll Subsidiary TINs

Enroll Subsidiary SSS Nos

Update Bills Pay Merchant -



https://online.bdo.com.ph/

Business Online Banking — Update of User Group
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Go to Administration > Update User Group

Click on the pencil icon to edit.

NAVIGATE
© Administration

© User Preferences

Choose an option:
Approve Both/Fassword Reset

Update Form

Quick Links o Update Transaction Matrix

Reset Corporate User

Update User

DMINISTRATOR
A ur corporation is LC UAT CORPORATION
AM

Update User Group

Unlock Corporate User

hidalgo.maria@bdo.com.ph

MOBILE NUMBER

62) 9178451087

v Edit Picture

Update/Delete User Groups

DESCRIPTION
ROLE
ALL v
Clear Search

AUTHORIZER

AUTHORIZER F Authorizer
MAKER

MAKER - BAO Maker
MAKER - PAYROLL CONFI

MAKER_A_PDC Msker
PAYROLL AUTHORIZER B

PAYROLL AUTHORIZER C Authorizer
PAYROLL AUTHORIZER D

PAYROLL AUTHORIZER E Authorizer
Pagelt o2 s w1 0|V

/# Column Display

|\ « -
AR
AR
AR
AR
AR J
AR
AN
AN
AN 4 %

Next Step
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Business Online Banking — Update of User Group

Scroll down to Allowed Merchants and tick on the enrolled P
Bills Pay Merchant. @ e
Click Save.
mmmmmmmm AR 3
G v AUTHORIZER F W
« Click Next Step > Submit o W | s 5
MAKER - PAYROLL CONFI W

p— -| -

v User groups were successfully edited/deleted
Your Transaction Reference Number is 07292019-112329-939452

« A transaction confirmation message will be displayed.

MMMMM




Business Online Banking — Payment
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PAYMENT MAKER

* Login to your BDO BOB System Admin account at https://online.bdo.com.ph.

« Go to Cash Management Services > Disbursement > Bills Payment

H) Business Online Banking

Login Enroll

We find ways’
Login
] Corporate Code
BUSINESS

User ID

o Cash Management Services Password

© Loans

© Treasury Sign In

© Trade Facilities Forgot your password?

y S 2
o Investment Banking Forgot your User ID

Request for password unlock?

© Insurance

To provide consistency and best online experience, more information can be found in our

o Leasing & Financing WEB BROWSER POLICY

© Trust & Investments

NAVIGATE

© standard Services

Welcome, Ms. MCH LC MAKER

© Cash Management Services i ur corporation is LC UAT CORPORATION
ere s

12 AM
Bills Payment

© Account Opening
Payroll

O ErP

ACA

o Maintenance
ePayment »

© SWIFT

Manager's Check

Reports
© Repor Corporate Check
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Business Online Banking — Payment
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* Fill-out the Bills Payment details:

Amount
Pay from: BDO Funding Account

Pay this Merchant: Enrolled ICTSI E-ADR Merchant
ACTS Username

N 0D

» Click Next Step > Submit

« A message will be displayed that transaction is already for

authorization. BDO BOB shall send a notification email to your
Authorizer/s.

Create Bills Payment

Bills Payment Details

Upload Bulk Bills Payment Bills nquiry

Amount

Pay From

Pay this Merchant

Subscriber Number

Subscriber Name

ACTS User Name

Payment schedule &

10000

013450107776/UAT FOR BOB VARIOUS CMS 2-PHP-SA | v | View Balanci

ICTSI E-ADR/ICTSI - JDC - 200003195000 v +w Do | Pay This Merchant?

200003195000

JDC CORPORATION

BDOTEST1

v Bills Payment is for authorization.
Your Transaction Reference Number is BPA-06202022-165955-00018069

EEEEEE

aaaaaaaaaaaaaaa

PPPPPPP

nnnnnnnnnnnnnnn

nnnnnnnnnnnnnnnn

nnnnnnnnnnnnnn

AAAAAAAAAAAA

RRRRRRR

BPA-06202022-165955-00018069

Tral lion Status: Pending

Wol tus: For Authorization
Last

0672

ICTSI E-ADRICTSI - JDC - 200003195000

200003195000

TTTTTTTT




Business Online Banking — Payment PR e i
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PAYMENT AUTHORIZER

m Business Online Banking

Login  Enroll

We find ways’

Login
Corporate Code

BUSINESS User ID

o Cash Management Services Password
* Login to your BDO BOB System Admin account at o i
R © Treasury Lol
https://online.bdo.com.ph P ooty et

/ ?
© Investment Banking Forgot your User 1D?

Request for password unlock?

© Insurance

_ To provide consistency and best online experience, more information can be found in our
O g WEB BROWSER POLICY

© Trust & Investments

My Profile Task List

USERID from December 2021 to June 2022

» Click on the Bills Payment transaction count in the task list or go e Bills Payment )
to Cash Management Services > Disbursement > Bills Payment | o 1
e Manager's Check 3

s <« » ja m week June 2022

BDO Business Online Banking -

June 17, 2022 10:18 AM Merchant Advisory sun Mon Tue Wed Thu 5 Fri . Sat .
BDO Business Online Banking -
May 31, 2022 09:26 AM Merchant Advisory -
BDO Business Online Banking -
/31, 2022 09:26 - - =
May 31, 2022 09:26 AM Merchant Advisory 5 6 7 8 9 10 1

May 10, 2022 05:55 PM Inward Remittance Fee Update
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Business Online Banking — Payment PR e i

Services, Inc.

Authorize Bills Payment Authorize Batch Bills Payment Bills Payment Inquiry

Bills Payment Inquiry

Q search Options

 Tick the box of the transaction to be authorized. :

L]

- For 6/20/22 4:59
*} BPA-06202022-16595 PHP 10,000.0001345010777€ICTSI E-ADR | 200003195000Pending [Alithorzation PM
!

Page 1 of 1 10 |V

# Column Display

Export to PDF Export to XLS Export to CSV

+ Authorize % Reject  Return to Maker

e C(Click Authorize > Submit

Export to PDF Export to XLS Export to CSV
Workflow Details

Action

Remarks
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Business Online Banking — Payment ==

Dear Juan C. Dela Cruz
* Once confirmed, an ACTS e-AR will automatically be sent by no- et O

reply @ictsi.com to the registered email address in your ACTS account.

IMPORTANT NOTE: Please contact your attending BDO Branch Officer g AT
immediately if no email with e-AR is received in 10 minutes. A

' [ | [ | =
* Once email is received, you may now use the attached e-ARinyour | = R
next ACTS online transaction

mmmmmmmmm

sssssss
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