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IACTS UBP E-ADR User Guide



BENEFITS OF USING ACTS E-ADR FACILITY

Interngtional ]
Container Terminal
Services, Inc. ‘

ACTS E-ADR

ICTSI MANUAL ADR (via ADR PORTAL)

24/7 AVAILABILITY of e-ADR processing and automated
issuance

Available only between Monday to Friday, 8AM to 5PM, and
excluding holidays

REQUIRES ONLY A 2-STEP PROCESS to issue an e-ADR

1. Customer transacts via the UBP Online Business Banking or
Online/Mobile App.

2. Customer logs in to their ACTS Online account to validate
and generate the e-ADR.

Requires a 5-step procedure with manual submission and
manual validation:

1. Customer performs bank transaction to transfer funds to ICTSI
bank account.

2. Customer request for ADR in the portal and submits the proof of
deposit.

3. ICTSI Cash section validates the bank credit and approves the
ADR creation.

4. ICTSI Billing section processes the ADR and uploads it to the
portal.

5. Customer receives the copy of the ADR via email.

ONLY TAKES LESS THAN 10 MINUTES to complete the
whole e-ADR process

Takes an average of 1 hour from lodgement to issuance of ADR



mailto:ljotumlos@unionbankph.com

E-ADR Process -Cm

Services, Inc.

Customer makes a deposit transaction through
|]1I:= either of the following UnionBank Payment
Ste 1 - Channels:
= 1.1 Online Business Banking (The Portal)
\ | 1.2 UB Online/Mobile App

After a successful deposit transaction, Customer
proceeds to validation of deposit using his ACTS
Online account to generate e-ADR.

Step 2 Q



1.1

Deposit via UnionBank Business Banking (The Portal)



Deposit via UnionBank Business Banking (The Portal)

Intern_ational )
Container Terminal
Services, Inc.

* U »O
3 unionBank
Login
Sign into y
* Log on to https:/business.unionbankph.com/login.
Welcome to UnionBank Business Banking
L I orcor PASSWORD
Coming from the old e-banking web:
migrate you dential
y Policy & T d Cond
e @) 2 0 @ 0 @
B Accounts Welcome to Business Banking by
UnionBank!
5 Approvals (15 ]
e Select “BILLS PAYMENT,, from the menu- @Y  Fund Transfer We are currently on soft launch.
We w ts
®a  Checkwriter



https://business.unionbankph.com/login

Deposit via UnionBank Business

Banking (The Portal)

Intern_ational )
Container Terminal
Services, Inc.

- Select “NEW PAYMENT”.

- Select “BILLS PAYMENTS”.

Bllls Payment

3 Home
B Accounts Over the Counter
by Debbie Al on on May 17, 2021, 0!
5 Aeprovals @ Biller Amount
International Container Termi..  PHP 7.00
@ Fund Transfer
Payment to Bangko Sentral ng Pilipinas
Create Kathy Magbanua on May 04:10 PM
Bills Payment Sler Amount
Bangko Sentral ng Pilipinas PHP 25,000.00

Payment to Philsecure Insurance Agency Corp

#a Checkwriter Created by Debbie Allen Sison on May 06, 2021, 02:44 PM
Biller Amount
Philsecure Insurance Agency ... PHP 1.00

@ Payment to Philsecure Insurance Agency Corp

dassison@unionbankph.com

CMS Onboarding Team G X o8 0 DB

Transaction Successful

Schedule

March 07, 2021, 12:00 AM
Schedule
Immediately
Transaction Successful
Schedule

February 03, 2021,12:00 AM

Transaction Successful

Bills Payment

< il Payment Ch

Union

BUSINESS

Bills Payments

CMS Onboarding Team é AT O B
&

son@unionb.

Home
Bllls Payment

Accounts

Approvals @

@
=]
€]
)

Fund Transfer

Government Payments

Bureau of Internal Revenue (BIR)
Bills Payment

« Pay your taxes via ePayments

@4 Checkwriter PhilHealth
y your EPR

$SS eCollections

« Pay your

thly contributions




Deposit via UnionBank Business Banking (The Portal) PR e Formin

’ Bills Payment CMS Onboarding Team n
dassisonamionbankph com & 0 @ 0@

UnionBank

/B’II = i Service Foe
= ills Payment
[ Froe }

e || -
- Select one of your UnionBank Account. & o -

. b - .

2B accountopening I\ S

* Under “Payment To”, search and select “ICTS| E-ADR”
from the list.




Deposit via UnionBank Business Banking (The Portal)

International
Container Terminal
Services, Inc.

Input the required reference details:

- Company Name / Payor Name (required)
*  ADR Account Number (optional)

*  Amount (required)

« Schedule (required)

- Remarks (optional)

Once necessary fields has been filled out, proceed by

clicking the NEXT button.
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Deposit via UnionBank Business Banking (The Portal) =P e omina

Bllls Payment CMs Onboarding Team
e eI X o @ @ DB
frca:
yyyyyyyyyyy m UPASS CA0O1 TEST ACCOUNT
- 00 ms
Home X N

= A L payment o ICTSI E-ADR )
. . . oy Approvals o [ pany Noms ABC Company ]

 Review the transaction then click the SUBMIT button. e
. -
ﬂ =) (&)

o "® z 0 @ 00
ssssssssssssssssssssssssssss ey -

B somowts o | w

- After successful payment, take note of the UnionBank ol [

reference number. T o =«




1.2

Deposit via UB Online and Mobile App




Deposit via UB Online and Mobile App PR e Formin

Services, Inc.

® ACCOUNTS ADD > Select Biller

. Login to your UB © Under “Biller List”,

Online or Mobile NIl search and select '
App and select “PAY “ICTSI E-ADR” from R

BILLS”. the list.

INTEGRATED BAR OF THE PHILS.

Start Saving Now IR1ZUGH26E 4
5
Save up for a vacation, a car or for anything ~ - 6
else you've been dreaming of 7
IR3ADO7TLS pe
: t goa 9
IRVJCVEBOP 8
]
® BRANCH VISIT MANAGE ISABELA 1 ELECTRIC COOPERATIVE INC E
F
ITEC-SAINT PEDRO POVEDA COLLEGE H

Book Visit
Schedule your branch visit in advance IZASUDWOYD :
[T 1 M
C IZROULEYGY N
0
P
J Q
® OTHER OPTIONS R
JAM C MARKETING INC ”
v
Activate Credit Card > JBW INC (CIGNAL TOP-UP) w

JEW INC - POSIBLE

2 C (B
(o] ./ N
P JAL INSURANCE CONSULTANCY




Deposit via UB Online and Mobile App PR e Formin

Services, Inc.

< Enter biller information m < Pay from which account?
° In put the req u i red Please supply all the necessary detais before clicking 'NEXT” ° Select one of you r Select the account you want to pay from
biller information: ICTSI E-ADR UnionBank Account. 100 9106

PHP 221.311.71

- Company Name /
Payor Name
(req u | red) Enter ADR Account Number (optional)
«  ADR Account
Number (optional)

then click NEXT.

Enter Company Name/Payor Name




. . - - International
Deposit via UB Online and Mobile App PR e e

XX Review and Pay

¢ Payment Details m

-  Enter amount of 100.000.00 - Review the
deposit, then click transaction then F
NEXT. . click the PAY button.
ICTSI E-ADR
® REPEAT
iaga#'u:;‘l;\'[m AYOR NAME

PHP 100,000.00

Today

PAY PHP 100,000.00




Deposit via UB Online and Mobile App

Intern_ational )
Container Terminal
Services, Inc.

Enter the One-Time
Password (OTP) for
verification.

>¢ One-Time Password

Please enter the One-Time Password generated by your
UnionBank Online app.

ONO 00 GO

To receive your One-Time Password via SMS, you may switch your
preference via More > Login & Security > Manage One-Time Password
(OTP) > QTP Preference

Done
1 & o
- o )
7 8 9

PQRS TUVv wXxyz

After successful
payment, take note
of the UnionBank
reference number.

Payment Successful

Transacton Date
May 17, 2021 10:21 AM

ICTSI E-ADR

COMPANY NAME/PAYOR NAME
ABC Company
CUSTOMER ADR ACCOUNT

PHP 100,000.00

< Share

ADD BILLER

GO TO DASHBOARD

NEW PAYMENT
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Issuance of E-ADR thru ACTS Online




Intern_ational )
Container Terminal
Services, Inc.

Issuance of E-ADR thru ACTS Online

Advanced Customer
Transaction System (ACTS)

Welcome to Manila International Container Terminal E-payment page!

* Login to https://acts.ictsi.com. ,, ,,

Frequently Asked Quesions (FAQ)

-

cﬂlgm
e-ADR DEPOSIT
ADVISORY

We would like to remind everyone that in case your bank’s system is down, our Advance
Deposit Receipt (ADR) facility is made available to cover your online payment transactions.

Your last login was on May 17, 2021 2:36 PV

To use ADR, just follow these simple steps:

- Goto “e-ADR” menu and select “e-ADR Deposit”.



https://acts.ictsi.com/

Issuance of E-ADR thru ACTS Online

International
Container Terminal
Services, Inc.

- Enter the following details, then click SUBMIT.
« Customer Name (to whom you will issue the e-ADR)
«  Bank Name (beneficiary bank; UBP)
*  Deposit Date
*  Deposit Amount
* Bank Reference (refer to bank confirmation)

- Review and validate deposit transaction details, then
click YES.

e-ADR Deposit Validation

[<...m..m. [— (ABCCOMPANY | ] -
123-456-789-123

Address:

PASIG ROCKWELL BUSINESS
CENTER, ORTIGAS CENTER PASIG

oooooo

Are you sure you want to proceed?

Customer Name  ABC COMPANY
TIN 123-456-789-123

Address PASIG ROCKWELL BUSINESS CENTER, ORTIGAS
CENTER PASIG

ADR Amount(PHP) 100,000.00

Bank UnionBank of the Philippines
Bank Reference Number  UB9343
Deposit Date: May 17, 2021

- S Cancel




Issuance of E-ADR thru ACTS Online -'c"é%iz?:‘;’r"%mm.

Services, Inc.

Successfully processed e-ADR Deposit

Customer Name ABC COMPANY
TIN 123-456-789-123

Address. PASIG ROCKWELL BUSINESS CENTER, ORTIGAS
CENTER PASIG

- System will validate the deposit transaction. Wait for AOR Account Numser. 001377

successful processing and click DOWNLOAD AR to

Bank UnionBank of the Philippines

generate e-ADR. Bark Reference Number  UBS3

Deposit Date: May 17, 2021

international L S ——
| Container Torminal| MICT Sou Access Rosd. Manii 1935, Pratopines

| Services, Inc. Telophone: $32 1348 4101 Focaimible: §33 248 2245
Ne1 Gucen:aisys VATRIGTIN 000323 228.000

ACKNOWLEDGEMENT RECEIPT ACTS E-AR-000000000383

<<<<<< == e P
ABC COMPANY 123456789123 0042142

Pasig Rockwell Business Center, Ortgas Center PasgPWt. | Cwecxpemars

- A copy of E-ADR will be automatically generated and [mm — ]
downloaded into your compute. | ——————————




