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11/29/2022 ADVISORY NO. 2022-1981 

Dear Valued Customers, 

 
Please be advised that in 2 days the current MICT Track and Trace website 
(https://micttrackandtrace.ictsi.com) will be deactivated. Starting 01 December 

2022, you may access the new Track and Trace by downloading our ICTSI APP 
(available in Apple Store or Google Play) or through its web version 

at http://my.ictsi.com. 
 
To register in the ICTSI App, you may refer to the easy steps in the video link below: 

 
HOW TO REGISTER IN THE ICTSI APP 
*Please note that the basic registration does not require any documentary 

requirements. 
 
We highly encourage everyone to download this new APP so you can enjoy visibility at 

your fingertips. 
 
Thank you and feel free to reach us at customercare@ictsi.com for any questions or 

suggestions on the app. 
  
Regards, 

 
MICT Management 
 

Download the ICTSI App now! 

 

  

IOS Android 
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Please do not reply directly to this email. It was sent from an unattended mailbox. For correspondence and inquiries, please 
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Provisions under Terminal Services-Standard Trading Conditions-Manila International Container Terminal (MICT) are referred to in 

so far as applicable. 

Copy of the Standard Trading Conditions can be viewed at https://mict.com.ph/terms-conditions or available upon request. 
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