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Checking the Nomination Confirmation via email

Check to see if you got an email from no-reply@ictsi.com confirming that your container has been nominated for an 

examination. Kindly double-check the container number. This will be delivered to your registered email address.

Test Company

ABCD1234567



Settling the BOC examination fees via ACTS
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Settling the BOC Examination Fees via ACTS

Log-in to your ACTS account at https://acts.ictsi.com/.

Click on SERVICES INQUIRY, then click 

SPECIAL SERVICE > BOC EXAMINATION. Input the 

container number and click on the search button.

ABCD1234567

https://acts.ictsi.com/


Settling the BOC Examination Fees via ACTS

After clicking, you will see the BOC Examination fees. Click on 

VIEW CHARGES after ticking the box for either withholding tax, 

withholding VAT, and VAT Exemption.

Double-check the applied charges, then click on

ADD TO SUMMARY.

ABCD1234567

Test Company Inc. 

000111222333



Settling the BOC Examination Fees via ACTS

Tick the box on the left side of the transaction, then click 

on PAY to proceed to payment.

Choose your payment mode, then click on CONFIRM 

PAYMENT. You may pay via online banking or through 

Advance Deposit Receipt (ADR).

ABCD1234567

Note:

• If you would like to defer payment to a later time, click SAVE TRANSACTION. 

Make sure to take note of the Transaction Reference Number that will appear on 

the screen after saving the transaction.

• If you would like to re-do the processing, click CLEAR.

200123456

Test Company Inc. 1234567

Advance Deposit Receipt

✓ Tick the ADR box. 

✓ Input your TIN, ADR 

number and total amount

due.

Online Banking 

✓ Select your partner bank 

in the drop-down list.

✓ Once selected, page will 

be automatically be 

redirected to the bank’s 

portal. 

✓ Please make sure you 

have requested the 

linking of ACTS Online to 

your online bank account 

with your bank partner.  



ACTS Payment Confirmation and Printing of 
Electronic Official Receipt from ACTS
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ACTS Payment Confirmation

After a successful payment, a system-generated email 

confirmation will be received in your ACTS-registered 

email address.

Test Company

ABCD1234567

You may also check the status of your container by clicking 

Services Inquiry > Special Service > Search Schedule and 

inputting your container number. It should show

“FOR SCHEDULING.”

ABCD1234567

Test Company Inc. ABCD1234567000111222333 SS12345678 200123456



Printing of Electronic Official Receipt from ACTS

To print your e-OR go to SERVICES INQUIRY > TRANSACTION 

INQUIRY then input your Transaction Reference Number. Under 

ACTIONS, click the DOWNLOAD E-OR button.

ICTSI issuance of e-OR is officially approved by BIR.

Every e-OR generated includes our CAS Permit 

Number - 2001_0125_PTU_CAS_000774.

200123456

ABCD1234567



Self-Scheduling a Container for BOC Examination
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Self-Scheduling a Container for BOC Examination

Log-in to your ACTS account at https://acts.ictsi.com/.
Click on SPECIAL SERVICE then 

click SEARCH SCHEDULE.

https://acts.ictsi.com/


Self-Scheduling a Container for BOC Examination

On the Search Schedule Page, input either the Container number, 

Nomination Date, and/or Schedule Date and click the SEARCH 

button. Once the details are displayed, click on the SCHEDULE button 

under the Action column.

After clicking the SCHEDULE button, you may select 

your preferred schedule date.  

123456789000

ABCD1234567

Note:
You can only select one schedule from the five days

that are available. Please note that the deadline for

scheduling containers is only till 1700H.

ABCD1234567

ABCD1234567Test Company Inc. 000111222333
200123456SS12345678

Note:

If you happen to choose a date with no

available slot, this message will pop up.

Click on OK and then choose another date

from the open window dates in the

calendar.



Self-Scheduling a Container for BOC Examination

After choosing a schedule, a system-generated email 

confirming the date and time of your examination schedule 

will be sent to your registered email address.

Once a schedule is secured, the container status will be 

changed to “For Execution.”

Test Company,

ABCD1234567

Notes:

• Once an email notification has been sent to the registered email address, the 

Consignee and BOC Representative will  be required to proceed to DEA 

(Designated Examination Area) for container examination following the 

confirmed scheduled date and time.

• For RESCHEDULING, please send an email request directly to 

OPSpecial_Services@ictsi.com. Rescheduling requests will only be 

accommodated if the status is still “For Execution.”

Test Company Inc. 000111222333 000111222333
SS12345678 200123456

mailto:OPSpecial_Services@ictsi.com


Self-Scheduling a Container for BOC Examination

If the Consignee/Broker or BOC representative failed to show up on the scheduled examination date, the container will be 

tagged as NO SHOW. An email notification will be sent informing you of this. If your container was tagged as NO SHOW, 

kindly coordinate with BOC for renomination and settle the charges.

Test Company

ABCD1234567



Thank you
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